


   

 

   

 

¶ $0 premiums – You pay no more than you do with Original Medicare, but you get a 

lot more 

¶ UnitedHealthcare® HouseCalls – An in-home visit designed to complement your 

doctor’s care. A licensed and knowledgeable health care professional will review 

your health history and current medications, perform a health screening, identify 

health risks and provide health education. 

¶ 24/7 Nurse Support – Speak to a registered nurse anytime about your medical 

concerns and questions 

¶ Rewards – Earn rewards for taking an active role in your health and wellness by 

completing and reporting certain health care activities 

¶ Renew Active® – A fitness program for mind and body that’s designed for you and 

your goals, offered exclusively by UnitedHealthcare. Renew Active includes a free 

gym membership with access to our nationwide network of gyms and fitness 

locations, at no additional cost to you.]  

¶ You can see any provider (in-network or out-of-network) at the same cost share, as 

long as they have not opted out of or been excluded or precluded from Medicare]  

¶ Choose from thousands of pharmacies across the United States, including national 

chain, regional and independent local retail pharmacies 

¶ 



   

 

   

 

Arlington Public Schools will pay a portion of your monthly insurance premium to 

UnitedHealthcare for your Medicare eligible dependents. Since Arlington Public Schools is 

paying a portion of the premium for this plan, we encourage you to use these benefits to help 

care for the health and well-being of you, and your Medicare eligible dependents. 

 

Important information 

You must be entitled to Medicare Part A and enrolled in Medicare Part B. You must continue 

paying your Medicare Part B premium to be eligible for coverage under the UnitedHealthcare® 

Group Medicare Advantage (PPO) plan. 

 

Medicare also requires certain information in order to process your enrollment: 

¶ A permanent street address (this cannot be a P.O. Box) 

¶ Your Medicare ID card number 

 

If you are not enrolled in Medicare Parts A and B, and you live outside of the plan’s service area, 

you should contact Social Security. 

 

Note: In most cases, we will send UnitedHealthcare your Medicare ID card number, which is 

required for enrollment. This is the number that appears on your red, white and blue Medicare 

card. However, if you receive a letter from UnitedHealthcare asking for this information, please 

respond immediately. Otherwise, UnitedHealthcare may not be able to process your enrollment,  

 

Please Note: If you currently receive VA or Tricare benefits, you will be enrolled into a 

medical only PPO plan.  If you have a different Individual PDP plan elsewhere, the 

automatic enrollment into this new Medicare Advantage plan would replace that PDP plan. 

 

 

Open Enrollment Information Sessions: 

 

Friday, October 21st  

1:00 p.m. – 3:30 p.m. 

 

Barbara M. Donnellan Auditorium 

1015 N Quincy Street 

Arlington VA 22201 

 

 

Here’s what you can expect  

You will be receiving more information from UnitedHealthcare.   

 

When will materials be mailed? What will I receive? 



   

 

   

 

days, which is a normal part of the mail 

stream. 

 

 

What actions you need to take 

• Review the UnitedHealthcare Plan Information once received in November  

• Call UnitedHealthcare with any questions about the Group Medicare Advantage (PPO) 

 

Questions? 

If you still have questions, please do not hesitate to call. 

 

Call UnitedHealthcare Customer Service toll-free at: 1-877-714-0178, TTY 711, 8 a.m. – 8 p.m. 

local time, 7 days a week 

 

 

Sincerely, 

 

Chatia R. Moore 
Chatia R. Moore 

Benefits Supervisor 

Direct Phone: (703) 228-2881 

Chatia.moore@apsva.us  

 

 

24/7 Nurse Support should not be used for emergency or urgent care needs. In an emergency, 

call 911 or go to the nearest emergency room. The information provided through this service is 

for informational purposes only. The nurses cannot diagnose problems or recommend treatment 

and are not a substitute for your doctor’s care. Your health information is kept confidential in 

accordance with the law. Access to this service is subject to terms of use. 

 

 

Participation in the Renew Active® program is voluntary. Consult your doctor prior to beginning 

an exercise program or making changes to your lifestyle or health care routine. Renew Active 

includes standard fitness membership. Equipment, classes, personalized fitness plans and events 

may vary by location. Certain services, classes and events are provided by affiliates of 

mailto:Chatia.moore@apsva.us


  


